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Our Approach
Our approach is different. Skilled resource
navigators work with anyone in need—whether
housed or unhoused without enrollment in any
program. They help guests navigate the maze
of social services, get help from partner
agencies, and achieve their goals. 

Our Mission
OHRA helps low income people build better
lives. By offering hope and access to social
service resources, we encourage those in need
on the path to stability.

Our Vision
By helping people move from crisis to stability,
OHRA builds more capable individuals,
stronger families and a better community.

A special thank you to our 333 individual
donors. Your donations totaled $383,715. From
one neighbor to another, thank you so much for
your generosity.

Opportunities for Housing,
Resources, & Assistance (OHRA)

OHRA is a human services hub, helping
individuals and families in Jackson County to
remove barriers and achieve stability. 

Whether someone visits Jackson County’s only
walk-in Resource Center, is a guest at our six-
month low-barrier Shelter, or uses the
Laundry/Shower Trailer, a resource navigator
is there. Dignity, respect, and hope are there too. 
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OHRA’s Resource Center is where our
neighbors, housed or unhoused, find hope and
help. Anyone in need can walk in the door and meet
with a resource navigator. We’re open 5 days a week
at The OHRA Center. Navigators assist with a
myriad of services, like preventing eviction,
getting a job, finding shelter, accessing health
care, getting ID, picking up mail. Resource
navigators make our programs effective.They are
skilled in helping each person find a path to stability.

Walk-in Resource
Center

Emergency Shelter

Over the course of the year, we
served 1,626 individuals through
multiple encounters resulting in
14,133 total visits – on average 54
per day. At the Resource Center,
OHRA helped 95 unhoused
people get permanently housed
and prevented another 88 people
from eviction and homelessness.

In FY 2023 we moved 28 unhoused
people from our 52-room shelter
into permanent housing. 

Over the course of the year, OHRA
was able to provide 1,580 showers
and wash 521 loads of laundry.

Laundry/Shower
Trailer

The OHRA Center Shelter is a fully-staffed, low-
barrier shelter operating 24 hours a day, 7 days
a week, 365 days a year. We offer temporary
shelter to the most at-risk individuals.

OHRA’s Shelter can be a springboard to permanent
housing. Guests meet regularly with resource
navigators who help them on their path to stability. 

OHRA’s Laundry/ShowerTrailer fills an essential
need for people who are unhoused. 

The Laundry/Shower Trailer offers unhoused
neighbors comfort and dignity. Resource
navigators who can assist guests with other
services are always present during operating
hours. Generous volunteers from Laundry Love
make our laundry services possible, thank you!

La Clinica at 
The OHRA Center

In partnership with La Clinica, the OHRA Wellness
Center opened in 2023. It is located at The OHRA
Center and is staffed by La Clinica. This federally
qualified health center serves guests of the
OHRA Shelter and Resource Center, offering
primary care and mental health services. 

Data can only tell part of the
story. To read stories from
OHRA’s guests,  just scan this
QR code or visit
ohrahelps.org/guest-stories/
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